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RELAZIONE

Domanda: Usi un DB al momento?
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Donor experience

Quarterly Digital Intelligence Briefing: 2014 Digital Trends in association with Adobe 
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Snowden
https://www.youtube.com/watch?v=Fb_HuSlVEr0

➢ Big data
➢ Intelligenza artificiale

https://www.youtube.com/watch?v=Fb_HuSlVEr0
https://www.youtube.com/watch?v=Fb_HuSlVEr0
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INTEGRAZIONE - CLOUD

- Sito
- Lead forms
- Social forms
- Lead nurturing
- Donazioni
- Email mktg
- Tele-mktg
- F2F
- ...Domanda: Quanti di voi adottano cluster interni al DB?
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DLT

Leads New donors Retained Upgraded MutlichannelLeads New donors Retained Upgraded Mutlichannel

Donor Life Time Value



14

RELAZIONE

ACCENTRA

SVILUPPA

KPI
Domanda: Hai segmenti interni al tuo DB che alimenti?
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Che cos’è? 

CRM
Banca dati
Sistema informativo
Archivio organizzato
Centro di informazioni condivise
Sistema di business intelligence
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A cosa serve .. praticamente?

1. Gestione anagrafiche

2. Gestione categorie / cluster

3. Gestione donazioni

4. Definire e gestire le campagne

5. Contabilità

6. Analisi
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